
Results and Certificates – Form 1  

 
 
 
Enquiries About Results – November 2013 (International) 
 
This form is for Cambridge IGCSE, Cambridge O Level, Cambridge International AS and A Level and  
Cambridge Pre-U qualifications. The deadline for submitting enquiries about results for these qualifications is: 
 
• November series – 26 February 2014 

 
Read the guidance notes at the end of the form before you fill it in.  
 
 
Centre number       Centre name  
 

Exam series  Contact name  
 

 

 
Do not send any payment with your form. We will invoice you at the end of the exam series. 
 
Signed (Head of Centre)   Date  

(DD/MM/YY)  
 
Name  
  
          Ticking this check box is an alternative to signing the form. 
 
 

 

Email address  Telephone number  

Candidate 
number Candidate name Syllabus title Syllabus 

code Components to be reviewed  
Service 

1–9 
X or Q 

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

Return this form to info@cie.org.uk. Please include your Centre number and the Form ID (Results and Certificates – 
Form 1) in the email subject line. Save a copy of the form for your own records. 
 

This is an interactive PDF. To complete it on screen we recommend you use Adobe Reader 9 or Adobe Acrobat. 
You can download Adobe Reader for free at http://www.adobe.com/products/reader.html 
If you use a lower version of Adobe Reader your data will not be saved. 
 



 

 
Guidance notes  
 
Completing the form 
• This form must be completed and signed by the Head of Centre.  
• We cannot accept result enquiry requests from individual candidates, parents or over the telephone.  
• From November 2013 you can only submit enquiries about results at component level. Please list all the 

components you would like to be reviewed in the table. For each candidate you can only request one service type 
for the components of the same syllabus. For example, you cannot request a ‘Service 2S’ for one component and 
then a ‘Service 1S’ for another component if they are components of the same syllabus. 

• If you would like a result enquiry for a candidate who has received a ‘No Result’ (X) or a ‘Pending’ grade (Q) then 
add ‘X’ or ‘Q’ in the ‘Service’ column of the table. These enquiries are free. 

 
Payment 
• Do not send any payment with your form. We will invoice you at the end of the exam series. 
 
Deadlines  
The deadlines for submitting this form for Cambridge IGCSE, Cambridge O Level, Cambridge International AS and A 
Level and Cambridge Pre U enquiry about results are: 
• November series – 26 February 2014 
 
Cambridge International Diplomas and professional development qualifications: 
Please use ‘Results and Certificates – Form 13’ for the above qualifications which can be found in the ‘Support 
Materials’ section of CIE Direct. The deadlines and administrative fees for these qualifications are different. Please see 
the relevant administrative guide for the deadlines for Cambridge International Diploma On Demand and professional 
development qualifications and our fees list for the available services and associated fees. Our fees list is available on 
the ‘My Messages’ section of CIE Direct, on request from Customer Services, or from your Cambridge Associate if you 
work with us through another organisation. 
 
Processing the form 
• We acknowledge and process forms in the order we receive them. If you have not received an acknowledgement 

from us within seven days of sending your form, please contact us. If you wait until after the deadline to contact us 
we may not be able to process your application. 

 
Fees and services 
• The fees for each service are in our fees list which is available on the ‘My Messages’ section of CIE Direct, on 

request from Customer Services, or from your Cambridge Associate if you work with us through another 
organisation. 

• We will not charge you a fee if we change a candidate’s syllabus grade because of an enquiry about results. 
• The table on the next page outlines the different result enquiry services we offer.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
  Service  Details of service 
Clerical re-check	  
Service 1	  

 

A re-check of all procedures leading to the issue of a result. This service checks that:	  
• all parts of the script were marked	  
• the marks were totalled correctly	  
• the marks were recorded correctly. 

Clerical re-check and 
copies of scripts	  
Service 1S	  

 

The same as a ‘clerical re-check’ but you also get a copy of the script. This service is not 
available for art and design syllabuses. 

Review of marking	  
Service 2 

A review of the original marking to check that the agreed mark scheme was applied 
correctly. The service is available for externally assessed components (excluding multiple-
choice question papers). This service also includes the re-checks detailed in the ‘clerical 
re-check’ service. 

Review of marking and 
copies of scripts	  
Service 2S	  

 

The same as a ‘review of marking’ but you also get a copy of the script. This service is not 
available for art and design syllabuses. 

Re-moderation of 
coursework	  
with report	  
Service 5 

A re-moderation of the Centre’s coursework marks for a component, and a report on the 
assessment of the candidate’s coursework. 

Recalculation of 
Cambridge ICE 
Certificate or AICE 
Diploma	  
Service 6 

A clerical check to make sure the calculation of results for a Cambridge ICE certificate or a 
Cambridge AICE Diploma is correct. 

Report on the work of 
a group of candidates	  
Service 9 

A report on the work of a group of no fewer than five and no more than 15 candidates for a 
given examination. The report is for the information of teachers only and does not involve 
any review of marking. The report is designed to give teachers a better understanding of 
their candidates’ performance on a particular component. Because of the date by which 
the reports are produced it cannot be used to inform decisions about retake entries.	  
 	  
Available at component level only for Cambridge IGCSE, Cambridge O Level, Cambridge 
International AS and A Level and Cambridge Pre-U. This service is not available for 
multiple-choice tests or internally assessed components.	  
Please note: once you order this service for a candidate you cannot request any other 
service for the component for that particular candidate. 
 
We will start processing requests for reports, in the order we receive them, once the 
deadline for enquiries about results has passed:	  

• November 2013 series – 26 February 2014	  
 	  
If you have submitted a different enquiry for any of the candidates within the group we will 
complete that enquiry first before producing the report. In these cases we will aim to return 
the report within 28 days of completing any other enquiries concerning the candidates in 
the group.	  
 

 
 


	Centre number: 
	Centre name: 
	undefined: 
	Contact name: 
	Email address: 
	Telephone number: 
	Candidate numberRow1: 
	Candidate nameRow1: 
	Syllabus titleRow1: 
	Syllabus codeRow1: 
	Service 19 X or QRow1: 
	Candidate numberRow2: 
	Candidate nameRow2: 
	Syllabus titleRow2: 
	Syllabus codeRow2: 
	Service 19 X or QRow2: 
	Candidate numberRow3: 
	Candidate nameRow3: 
	Syllabus titleRow3: 
	Syllabus codeRow3: 
	Service 19 X or QRow3: 
	Candidate numberRow4: 
	Candidate nameRow4: 
	Syllabus titleRow4: 
	Syllabus codeRow4: 
	Service 19 X or QRow4: 
	Candidate numberRow5: 
	Candidate nameRow5: 
	Syllabus titleRow5: 
	Syllabus codeRow5: 
	Service 19 X or QRow5: 
	Candidate numberRow6: 
	Candidate nameRow6: 
	Syllabus titleRow6: 
	Syllabus codeRow6: 
	Service 19 X or QRow6: 
	Candidate numberRow7: 
	Candidate nameRow7: 
	Syllabus titleRow7: 
	Syllabus codeRow7: 
	Service 19 X or QRow7: 
	Candidate numberRow8: 
	Candidate nameRow8: 
	Syllabus titleRow8: 
	Syllabus codeRow8: 
	Service 19 X or QRow8: 
	Candidate numberRow9: 
	Candidate nameRow9: 
	Syllabus titleRow9: 
	Syllabus codeRow9: 
	Service 19 X or QRow9: 
	Candidate numberRow10: 
	Candidate nameRow10: 
	Syllabus titleRow10: 
	Syllabus codeRow10: 
	Service 19 X or QRow10: 
	Candidate numberRow11: 
	Candidate nameRow11: 
	Syllabus titleRow11: 
	Syllabus codeRow11: 
	Service 19 X or QRow11: 
	Candidate numberRow12: 
	Candidate nameRow12: 
	Syllabus titleRow12: 
	Syllabus codeRow12: 
	Service 19 X or QRow12: 
	Candidate numberRow13: 
	Candidate nameRow13: 
	Syllabus titleRow13: 
	Syllabus codeRow13: 
	Service 19 X or QRow13: 
	Candidate numberRow14: 
	Candidate nameRow14: 
	Syllabus titleRow14: 
	Syllabus codeRow14: 
	Service 19 X or QRow14: 
	Candidate numberRow15: 
	Candidate nameRow15: 
	Syllabus titleRow15: 
	Syllabus codeRow15: 
	Service 19 X or QRow15: 
	Signed Head of Centre: 
	DDMMYY: 
	Name: 
	Check Box1: Off
	Text3: 
	Text4: 
	Text5: 
	Text6: 
	Text7: 
	Text8: 
	Text9: 
	Text11: 
	Text13: 
	Text14: 
	Text15: 
	Text16: 
	Text17: 
	Text18: 
	Text19: 
	Text20: 
	Text21: 
	Text22: 
	Text23: 
	Text24: 
	Text25: 
	Text26: 
	Text27: 
	Text28: 
	Text29: 
	Text30: 
	Text31: 
	Text32: 
	Text33: 
	Text34: 
	Text35: 
	Text36: 
	Text37: 
	Text38: 
	Text39: 
	Text40: 
	Text41: 
	Text42: 
	Text43: 
	Text44: 
	Text45: 
	Text46: 
	Text47: 
	Text48: 
	Text49: 
	Text50: 
	Text51: 
	Text52: 
	Text53: 
	Text54: 
	Text55: 
	Text56: 
	Text57: 
	Text58: 
	Text59: 
	Text60: 
	Text61: 
	Text62: 
	Text63: 
	Text64: 
	Text65: 
	Text66: 
	Text67: 
	Text68: 
	Text69: 
	Text70: 
	Text71: 
	Text72: 
	Text73: 
	Text74: 
	Text75: 
	Text76: 
	Text77: 
	Text78: 
	Text79: 
	Text80: 
	Text81: 
	Text82: 
	Text83: 
	Text84: 
	Text85: 
	Text86: 
	Text87: 
	Text88: 
	Text89: 
	Text90: 
	Text91: 
	Text92: 
	Text93: 
	Text94: 


